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 We may retain and use your personal information to the extent necessary to comply with
our legal obligations. Please note that we are legally obliged to keep on record all and any
information that pertains to the provision of investment services to you and which is
necessary to fulfill our obligations under the applicable laws for a period of up to 7 years
after account closure.

 Some copies of your information (e.g., log records) may remain in our database, but are
disassociated from personal identifiers.

 Because we maintain security measures to protect our data from accidental or malicious
loss and destruction, residual copies of your personal information may not be removed
from our backup systems for a limited period of time.

Where you have provided your consent to the processing of your personal information by 
FxPro24, you may withdraw your consent at any time by sending a communication to us 
specifying which exact consent you are withdrawing. Please note that the withdrawal of your 
consent does not affect the lawfulness of any processing activities based on such consent before 
its withdrawal. Additionally, in some jurisdictions, applicable law may give you the right to limit 
the ways in which we use your personal information, in particular where (i) you contest the 
accuracy of your personal information; (ii) the processing is unlawful and you oppose the erasure 
of your personal information; (iii) we no longer need your personal information for the purposes 
of the processing, but you require the information for the establishment, exercise or defense of 
legal claims.  

You have the right to complain to the Data Protection Commissioner’s Office if you feel that 
FxPro24 has not responded to your requests to solve a problem. You can find their contact 
details here:  http://www.dataprotection.gov.cy/  

11. Changes to this Policy

We may change this Policy from time to time for various reasons such as changes to reflect in 
law and regulation, changes in industry practices and technological developments. In case you 
have a registered Client Login ID, you will be notified of any changes of this Policy via e-mail to 
the e-mail address related to your Client Login ID. The latest version of this Policy will always 
be available on the Sites. Any new version of this Policy shall take effect (i) immediately upon 
the date of your receipt of the notification e-mail where the changes to this Policy relate to non-
material changes which do not reduce your rights; or (ii) no less than thirty (30) days after your 
receipt of the notification e-mail where the changes to this Policy potentially reduce your rights; 
or (iii) in case you do not have a registered Client Login ID, the moment they are uploaded to our 
Sites. 

12. Enquiries

If you have any enquiries about this Policy, or any questions about the use of your personal 

information, please e-mail us (support@fxpro24.com).




